MUHUCTEPCTBO CEJIbCKOI'O XO3MUCTBA POCCUNCKOM ®EJEPALINN

OI'BOY BO «Bonoroackas rocyapcTBeHHasi MOJIOYHOXO35IMCTBEHHAS aKaJAeMUs
umenu H.B. Bepemarunay

PaKyJIbTEeT TEXHOJOTMYECKUI
Kadenpa TexHOIOrNM MOJIOKA M MOJIOYHBIX ITPOTYKTOB

PABOYAS ITIPOTPAMMA YYEBHOM JUCITATLIAHBI
IMPOI'HO3UMPOBAHUE KOHKYPEHTOCIIOCOBHOCTH INTPOAYKIINN

Hanpasienune noarorosku: 27.04.01 Cranmaptuzanusi 1 METPOJIOTUS
Mpoduas: Cranmapruzanus u cepTUUKAIHS B MUIIEBON OTpaciIn
KBaindukanus (creneHb) BBITYCKHUKA MarucTp

Bosorma — Monoynoe
2025



JINCT COT'JIACOBAHUI

IIporpamMma cocraBieHa B cooTBeTcTBUM ¢ TpeboBaHusiMu ®I'OC BO no HampaBieHHIO
noaroroBku: 27.04.01 CrangapTusaius U METPOJIOTHS.

Pazpabotuuk, k.1.H., noreHT Heponosa E.1O.

[Tporpamma omoOpena Ha 3aceqaHuu Kadeapbl TEXHOJIOTMM MOJIOKA M MOJIOYHBIX
npoayktoB oT 20.02.25, npotokoia Ne 6.

.o 3aBen. xadenpoit, K.1.H., foueHT Marseera H.O.

Pabouast mporpamMma AMCHMILTAHBI COTJIACOBAHA HA 3aCEIaHUHU METOIUYECKONH KOMHCCUU
TexHoyioruaeckoro ¢akyiaprera oT 20.02.25, mporokon Ne 6.

[Ipencenarenb MeTOAUUYECKON KOMUCCHUH, K.T.H., 1o1leHT bypmaruna T.}O.



1. Heab n 3aga4u y4eOHOM IMCUMILIHHBI

Hean u3yvyenust nucuumiaInHbl «[IporHo3upoBaHre KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH
- copMHUpOBATH

- CIIOCOOHOCTh TIOMCKA PAIMOHAJIBHBIX PEHICHUH IMPU CO3JaHUH TMPOAYKIHH C yYE€TOM
TpeOOBaHUII  KayecTBa W  KOHKYPEHTOCIIOCOOHOCTH  BBITYCKAEMOW  TPOAYKIUH U
(YHKIIMOHUPOBAHUS CaMOTO TIPEATIPUSITHS,

- CHOCOOHOCTH K TPOBEJICHUI0 MApKETHHTa W TOATOTOBKE OW3HEC-TUIAHOB BBITYCKA H
peanu3anuu KOHKYPEHTOCIIOCOOHBIX HM3CIIHMA, PEIICHUIO MPO(eCcCHOHATBHBIX 3a71a4 B 00JIaCTH
CTaHJapTU3allMd Ha OCHOBE H3YYEHHUS TOJOXEHUM OCHOBHBIX IPABOBBIX W HOPMATHUBHBIX
JIOKyMEHTOB, PETJIaMEHTUPYIONTUX TOPSAIOK pa3pabOTKM HOPMATHUBHBIX U  TEXHHUYECKUX
JOKYMEHTOB YMEHHS ¥ HaBBIKH PaOOThI, HEOOXOUMBIC JJIsI POU3BOICTBEHHO-TEXHOJIOTUIECKON
U HAy4YHO-HMCCIICIOBATEILCKON JCATEIHHOCTH.

3agauyd AMCHHUILIHHBI:

- (opmHupoBaHME YMEHHUH U HaBBIKOB, ITO3BOJISIONIMX HCCIENOBaTh 3(P(HEKTUBHOCTh
MIPOU3BOJICTBA,

- (popMHpPOBaHHE YMEHHUI W HABBIKOB MO MPOBEACHUIO SKOHOMHUYECKHX PACUETOB IO MIPOCKTaM,
CBSI3aHHBIM C YIIYYIICHHEM METPOJOTUYECKOrO0 O0OECIeueHUsl CO3/IaHusi U TPOU3BOACTBA
W3JIeIIUI, TTPOLIECCOB.

2. Mecto yueOHoili ucuMmIuHbl B cTpykrype OOII

JucuumuinHa «IIporuo3upoBanue KOHKYPEHTOCIOCOOHOCTH MPOAYKIMHM» OTHOCHTCS K
TUCHUTUTMHAM  9acTH, (OpPMHUPYEMOH y4aCTHHKaMu 00pa3oBaTeNbHOTO Mpolecca o
HanpapyieHuto noArotoBku 27.04.01 Cranpaptuzanus 1 MeTposiorus MHAeKC NUCIUIIIMHBI 110
yueoHOMY Tutany b1.B./]B.01.02

Obnactu  mpodeccMOHATbHONM  JeSITeabHOCTH U chepbl  IpodeccuoHaTbHON
NEeSITEIbHOCTH, B KOTOPBIX BBIMTYCKHUKH, OCBOWBIIME TPOTPAMMY MAarucTpaTypbl, MOTYT
OCYILECTBIIATH NPO(PECCUOHANBHYIO €S TEIbHOCTb!

01 OOpa3oBanme u Hayka (B cdepax: peanm3anmu 00pa30BaTEIBHBIX IPOrPAMM
npodecCHOHAIBHOIO  00pa3oBaHMs,  BBICIIErOo  00pa3oBaHHMA M JIOMOJHUTEIHHOTO
npoheccuoHaNBbHOr0 00pa30BaHusl; HAyYHBIX UCCIIEA0BAaHUN);

40 CkBO3HBIE BUJBI IPOPECCUOHATBHOMN 1€ATEILHOCTH B MPOMBIIUIEHHOCTH (B cdepax:
o0OecrieyeHHsT  BBIIYCKAa  MPOIYKIIMH, COOTBETCTBYIOLIEH TpeOOBaHUSM  HOPMATHUBHBIX
JOKYMEHTOB M  TEXHHYECKHUX  YCJIOBHMH, OSTaJOHAM, IPOEKTHO-KOHCTPYKTOPCKOM H
TEXHOJOTHYECKONH  JIOKYMEHTallUu; B cepax  METPOJOTMYECKOro  obecredeHus
IPOM3BOJICTBEHHOH 1€ TETLHOCTH).

B pamkax ocBoeHHsi 00pa3oBaTeNbHOI MPOTpaMMBbl BBITYCKHUKHA MOTYT TOTOBHUTBCS K
pEeLIeHHIO 3a/1a4 PO EeCCHOHATIBHOM J1eSTENbHOCTH CIIETYIOIUX THIIOB:

— HAy4YHO-HCCJIEI0OBATENbCKUM;

— TIPOU3BOJCTBEHHO-TEXHOJIOTMUECKUI;

— OpraHu3alMOHHO-YIPaBICHUECKUI.

OObeKThl NMpodeccHOHATBHON EATENIbHOCTH: MPOAYKLHUS (YCIYTH) U TEXHOJIOTUYECKUE
npoliecchl; 000pyI0BaHUE NPEANPUATHA U OpraHU3aLMi, METPOJOTHUECKUX U UCHBITATEIbHbIX
nabopaTtopuii; METOIbl M CpEeACTBA H3MEpPEHUH, HCIBITAHUM M KOHTPOJS; TEXHUYECKOoe
peryiaupoBaHUEe, CHCTEMbl CTaHAAPTH3AlMM, CEPTUGUKAIMM M  YIpaBIEHHUs KauyeCTBOM,
METPOJIOTHUECKOe OOECIieYeHNEe HAy4YHOM, MPOU3BOJACTBEHHOM, COIMAILHON W AKOJOTHYECKON
NeSITeIbHOCTH; HOPMAaTUBHAs JTOKYMEHTAIIHSL.

OcBoenue yueObHOM nucuuIuiMHbl «lIporHo3upoBaHne KOHKYPEHTOCIOCOOHOCTH
OPOAYKIMK» OazupyeTcsi Ha 3HAHMSAX M YMEHUSX, MOJYYEHHBIX CTYAEHTaMHM IpPH U3y4eHHH
TaKOW JUCIMIUIMHBI, Kak «VHTEerpupoBaHHBIE CHCTEMBl MEHEDKMEHTAa B MHUIIEBOH
npoMelnuieHHocTH» - 51.B.03.



K uymcny BXOAHBIX 3HAHMH CTYIEHTA, MPHUCTYMNAIOLWIET0 K M3YYCHUIO IMCUUIUIMHBI
«[TporHo3upoBaHre KOHKYPEHTOCIOCOOHOCTH MPOAYKIIMH, JOJKHBI OTHOCUTHCS:

— 3HaHUS 00 OCHOBHBIX MPHHLIMNAX TIOCTPOCHHUS CHCTEM MEHEI)KMEHTa Ha
HpeANPUATHH,

— 3HaHuA 0 cojepxkanuu ctanaaproB cepuun UCO.

HuctumumHa «[IporHo3upoBanue KOHKYPEHTOCIIOCOOHOCTH TPOJAYKLIUUY»  SIBISETCS
0a30BOH ISl TOATOTOBKM K HMTOTOBOM TOCYJapCTBEHHOM aTTecTalMy. 3HAHUS, YMEHHUS U
HaBBIKH, (OPMHUpYEMbIC JaHHOW y4eOHOW AMCUUIUIMHON SIBIAIOTCA 0a30il i 3P PEeKTUBHOTO
HAIMCaHUs BBITYCKHOM KBaTH()UKAIIMOHHONW PaOOTHI.

3.  Komnerenuuu ooOydamomerocsi, (popmupyembie B pe3yjabTaTe OCBOEHUSA
AUCHHUIIMHBI

[Ipouiecc w3ydeHWs AWCHMILIMHBI HAmpaBlieH Ha (QOpMHUpOBaHUE KOMICTCHIIMH B
cootBercTBUU ¢ PI'OC BO 1o naHHOMY HanpaBJICHUIO MOJTOTOBKH:

Kon u HauMeHOBaHHe KOMIIeTeHIMH Kon m HamMeHoBaHMe MHIMKATOPA
AOCTHKEHUS] KOMIIeTEeHIIUN
[1K-8 CnocobeH opraHu3oBaTh KOHTPOJb N/-1pk-g 3HaeT COBPEMEHHBIE TEXHOJIOTUU
U OUEHKY JEeATEJbHOCTH  CTPYKTYPHBIX | YIPABIEHUS IEPCOHAIOM
MoApa3IeNIeHUN CIy>KObI KOHTPOJISI KauyecTBa N-2k.s. Ywmeer KOHTPOJINUPOBATh,
CTUMYJIMPOBATh u OLICHUBATh

MIPOU3BOJICTBEHHYIO JESTEIBHOCTh
UJ-3nks IlogroroBka  otyeToB 00
00eCIeYeHNH KauecTBa B OPTaHU3AINH

4 CTpyKTypa U coJep:KaHue TUCHUTLTUHBI
OO0mMi 00bEM TUCHUMUILIMHEBI COCTABIAET 4 3aUeTHBIX €AUHUIILI.

4.1 CTpyKTypa AUCHMILINHBI

Buo yueonoii pabomut Bcezo uacos Dopma odyuenusn
Ouno
4 cemecmp

Ayoumopnvie 3anamus (6cezo) 24 24
B mom uucne:
Jexyuu 10 10
IIpakmuueckue 3anamus 14 14
Jlabopamopnwvie pabomoi
Camocmosmenvuas paboma 120 120
Konmponw
Buo npomesicymounoii ammecmayuu 3auem 3auem
Obwas mpy0oémrocms, 4acwl 144 144
3auémuovle eounuyvl 4 4

4.2 Conepxxanue pa3iejioB y4eOHOM IUCHUIIMHBI

Pa3zoen 1. TOCT P HCO 10014
I'OCT P MCO 10014-2008 MeHemxMeHT opraHu3anuu. PykoBoasiue ykazaHus IO
JOCTHKEHUIO SKOHOMHUYECKOro 3(d@dexta B cuCTeMe MeHeKMeHTa KauecTBa. (OCHOBHbBIE
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MOJIOKEHUS CTaHJApTA.

Pa3zoen 2. Cmoumocms coomeemcmeus, CmOUMOCMb HECOOMEEN CMEUA.

CTOMMOCTh COOTBETCTBHUSI, KaK 3aTpaThl Ha BBINOJIHEHUE BCEX YCTAHOBJICHHBIX U
IpelrnoyiaraéMpIX  MOTpeOHOCTel morpeduTeneld mpu  OE30TKA3HOCTH  CYILECTBYIOIIETO
nporecca. CTOMMOCTh ~ HECOOTBETCTBHS,  KaK  3arpaTbl,  OOYCIIOBJICHHBIE  OTKa30M
CYILECTBYIOIIETO MpoLecca.

Pa3zoen 3. I'nagnan yenv opzanuzayuu.

['maBHas uenp opranuzaumu. OnpenerneHne W JTOKYMEHTHPOBAaHUE TJIaBHOM LIEJIH,
dbopMUpOBaHUE TOJWTHKH, CTpAaTeTMH ¥ 3agad B oOnmacTu KadyecTBa. IlmaHupoBanme
NEeSTENIbHOCTH OpraHu3aluM, oOecreynBarouieil yBenuueHue [J00aBIEHHOW CTOMMOCTH U
COKpAIlIEHHUE 3aTparT.

Pazoen 4. Pazpabomka u ucnonv3oeanue mMemoooaocuu ynpaeieHus IKOHOMUKOU
Kauecmaa.

Unentudukanus u aHanui3 mnpoieccoB. PazpaboTka M HCIOJIIB30BAHUE METOOJIOTUU
yIpaBJIEHUS] ’KOHOMHKOHM KadecTBa. PacripocTpanenue TpeOoBaHUi CTaHIapTa HA MPEIIPUSATHE.
Buemnune u BHyTpeHHue moTpeOuTenu. [apaHTuUM HampaBIEHHOCTHM IPOLIECCOB  Ha
yIOBJIETBOpeHUE TpeOoBaHMi moTpeduTeneii. COBOKYITHOCTh PECYPCOB M BHJIOB JICSATEIBHOCTH,
MPEeKPALIAIONINX BXOISAIIME MTOTOKH B BBIXOASIINE. DKOHOMUYecKas 3pPeKTUBHOCTH Ipoliecca,
MOKa3aTeIM 3aTpaT ¥ YyJIOBJICTBOPCHHOCTH TmoTpedmTencii. MaeHTudukamms KIIOYEBBIX
nporueccos. OmnpeneneHre 00s13aHHOCTH U OTBETCTBEHHOCTH PYKOBOJIUTENEH MpolieccaMu.

Pa3zoen 5. Ananuz enympu npeonpuamus.

Unentudukanus omnepaumii  mpoueccoB. Pazpabotka Oiok-cxem  (MaTepuaisbl,
o0opyoBanue, TaHHBIC), UACHTH(DHUKAINS BBIXO0B OIMEpaIlfii MPOIECCOB K OJTHOMY MU OoJiee
MOTPEOUTEIISM.

Pa3zoen 6. Texywuii KonmpoJs 3ampam.

WNnentudukanus 1 KOHTPOIb 3aTpaT, CBA3AHHBIX C KaXKIOW orepaiueil BbIOpaHHbBIX
nporieccoB. [IpsiMble M KOCBEHHBIC TPYI03aTpaThl, 3aTpaThl Ha MaTepuaibl, 000pymOBaHUE,
HaKJIagHble  pacxoabl ©U  1p.  DakTUyeckue,  BBIJCICHHbIE  WJIM  OLICHEHHbBIE
3aTparbl. KoMuecTBEHHOE OMNpeeieHHe W HCIOJIb30BaHUE JAHHBIX, BBIICICHHBIX U3 JPYTUX
ncTOYHMKOB. OIlEHKa 3aTpaT, HE CBS3aHHBIX C OINPEJCICHHBIMH 3JIEMEHTaAaMU CTOUMOCTH.
Mogenu knaccuuKkaimu 3aTpar.

Pazoen 7. Cocmaenenue omuema o 3ampamax Ha nPOUECCyl.

CyMMupoBaHUE 3aTpaT U CpPaBHEHHME HMX C TMOAXOAAIIeH 0a30if m3MepeHus (ducras
CyMMa NIpoJax, BXOJAHBIE JAHHbIE O 3aTpaTax WiW XKUBOU Tpya). CBsA3b SKOHOMHKH KayecTBa C
KOJIMYECTBOM BBIMIOJHEHHON paboThl. CoOCTBEeHHBIE MOTpeOHOCTU mpeanpusTus. OTder s
BBICIIETO PYKOBOJICTBA U PYKOBOJIUTENEH CpeIHETO 3BeHA. VICcIonb30BaHNe UarpaMM U CXEM.

Pazoen 8. Hoenmugpukauyus ¢axkmopos, eruarwwux Ha y006J1emeopPeHHOCHb
nompeoumerneil
CreneHb  yIOBJIETBOPEHHOCTH TMOTpeOUTENEH: OT TIOJTHOM HEYAOBJIETBOPEHHOCTH IO
BocxuieHus. ['pymmel ¢akropos. [Ipeacka3anue, oTcnexuBaHHE HEYTOBICTBOPEHHOCTEH. YueT
(GakTOpOB mNpU TUJIAHUPOBAHMHM KadecTBa MNpeanpusatus. JIosuibHOCTh TOTpeOuTenei, ux
YIOBJIETBOPEHHOCTh M NPHUHATUE PEIICHHI MO MOBTOPHOW MOKyIKe. CBsI3b 3KOHOMUYECKOU
pUOBLITH " YIOBJIETBOPEHHOCTH noTpedurene. dakTopsl, BBI3BIBAIOIIINE
HEYJIOBJIIETBOPEHHOCTh moTpeduTens. HeaddekTuBHBIE TpoIecchl, HekenaTelbHbIE CBONCTBA
npoayKiuuu (AeQeKTHbIE W3AENUs WIW YCIyTd, MPOOJEeMbl JOCTAaBKH M TIOJYYCHHS YCIYTH,
HEAPYKETIOOHO HACTPOCHHBINA TIEpCOHAN U T.1.). (DaKTOphI, BHI3BIBAIOIINE YAOBIECTBOPEHHOCTh
noTpedutens. OxugaemMbie TPOIECCHl WM CBOWCTBA MPOIYKIIMU (CHIDKEHUE IICHBI, IMHUPOKUN
JUaTia30H COPTOB U Moeneil mpoaykiun). PakTopkl, BHI3BIBAIONINE BOCXUIIICHHE TTOTPEOUTEINS.
[Iporecchl nin CBOMCTBA MPOAYKIIMH, KOTOPHIE HE OXKUIAINCH U HE OTOBApPUBAIKCH 3apaHee, HO
MOJIOKUTEIHHO OIIEHEHHBIE MOTPEOUTENIEM B TIPOIECCE IKCILTyaTalllH.

Pa3zoen 9. Omcnescueanue yoosnemeopennocmu nompeoumerneil.

CootBerctBUe  (QOpPMBI  OTCIEKMBAaHUS  YIAOBIETBOPEHHOCTH  MOTpeOUTeNei
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BO3MOXHOCTSIM TNpPHUHATHS 3(P(GEKTUBHBIX YyIpaBieHYeckux pemieHuil. CojaepkaHue oTdera:
pe3ynbTaThl  yIOBIETBOPEHHOCTH, HWCTOYHUKA M METONbl, HCHOJb3yeMble s cOopa
uHpOpMalnK, OIleHKa (aKTOPOB, MOBIHMSBIINX Ha YAOBIETBOPEHHOCTh MOTpEOHUTENCH, JaHHBIC
CPaBHEHMI C MPEAbIAYIIMMH pe3yabTaTaMH, TEHICHUUSMU H3MEHEHHM, MPOMBIIUICHHBIMU
HOpMaM{ HWJIM C KOHKYPEHTHOM WMH(pOpMamuei, CTeTeHb YAOBIETBOPEHHOCTH MOTpeOuTeneii B
JIPYTUX OTpaciisx.

Pa3zoen 10 Ynpasnenue ynyuwenuamu.

AHanu3 co CTOPOHBI PYKOBOJCTBAa 4Yepe3 OIpe/IeJIeHHbIE HHTEpPBajbl, CpaBHEHHE
OTYETOB O 3aTpaTax C IJIaHaMH, C y4EeTOM U3MEHEHUH B JIeN0BOH chepe.

Pazoen 11 Hoenmugurayun 6o3morxcnocmeil.

Ananu3 uHpopMaIMK O 3aTpaTax M YAOBIETBOPEHHOCTH MOTpEOUTENEH, ONpeaesieHIe
BO3MOXKHOCTEH i1  KOPPEKIUH HECOOTBETCTBHI; MpPENOTBPALICHUS HECOOTBETCTBUII;
IIOCTOSIHHOT'O YJIYYILIEHUSI; COBEPILIEHHO HOBOM NPOAYKLIUU UM IIpoleccoB. JJoOKyMEHTUPOBaHKE
nejaeil W 3a7ad peaju3alri BO3MOXXHOCTEH. YdeT melieid ajis yinydiieHud B cdepe 3arpaT u
HEeoOXOauMBIX pecypcoB. IlepeBoj A0ArOCpPOYHOrO IjgaHa B U3MEpPUMbIE  JEHCTBUS
KpPaTKOCPOYHOTO cojepxaHus. Cxema yiIydllleHUs SKOHOMHUKH KadecTBa IpPU OIMpeAesICHHBIX
IPUOPUTETAX JUIS YITyUILIEHUS.

Pazoen 12 Ilposedenue ananusza 3ampam npuowiiu.

AHanu3 SKOHOMUYECKUX PE3YJIbTAaTOB BCEX BO3MOKHBIX MEp IO YJIYUIIEHHIO KauecTBa.
CpaBHenue mpuObUIM ¢ TMpeanaraeMbiMu 3arpatamu. OmpeneneHue TpUOpPUTETOB. Matpuia
yinyudmeHuil. [Ipeackazanue yBennyeHHs] J0XO0Ja BCIEJICTBUE JIOSJIBHOCTU IMOTPEOUTENEH, OT
HOBBIX MOTpeOuTenel. Pekomenaanuu npu npoBeieHU aHanu3a 3arpat npuosuid. OuryTuMbie U
HEOLyTUMbIE BBITOJbL. [IpuHsTHE pelIeHni pyKOBOIUTEISIMHU.

Pa3zoen 13 IInanupoeanue u enedpenue yaydyuieHui.

HeoO6xomumocts  muanwpoBaHus.  JlocTkeHue — MpelNCKa3aHHBIX  YIyYHICHUH.
[TpoBeneHne NONOTHUTENBLHOTO aHAM3a. AHAIN3 PE3yIbTATOB MPUHSITHIX MEP MO YIYYIICHUIO U
uX 3PPEKTHBHOCTH.

4.3. Pa3nenbl y4eOHOl AUCHUNIMHBI U BU/T 3aHATHI

CPC Bcero

No HaunmenoBanue paznenos

II.II1.

y49e0HON TUCIIUTUTHHEI

Jlexiun

[Ipaktu-
YEeCKHe
3aHATHUS

Jlaboparo
pHEBIE
paboThI

Kontpo
b

I'OCT P UCO 10014
MeHemKMEHT
OpraHu3aIu.
PykoBopsmue ykazanus
10 JOCTHKEHHIO
3KOHOMHYECKOT'O
saddekra B cucteme
MEHEIKMEHTA KauecTBa

0,5

3

10

13,5

CTOMMOCTB
COOTBETCTBHS.
CTOMMOCTB
HECOOTBETCTBHAL.

0,5

10

13,5

I'naBuas
OpraHu3aIuu

OCJIb

0,5

10

11,5

Nnentudukamus u
aHAJIA3 MPOIIECCOB

0,5

10

11,5

AHanu3 BHYTpHU
peTPUITHS

0,5

10

11,5

Texymmit

0,5

10

11,5




KOHTPOJIb 3aTpar

CocraBienne 1
oTyeTa O 3aTpaTax Ha
TIPOIECCHI

10

12

Nnentuduxaruys 1
(GaKkToOpoB,  BIHSIOIINX
Ha YIOBJIETBOPEHHOCTh
norpedureneit

10

12

OTciexxuBanue 1
YIIOBJICTBOPECHHOCTH
noTpeodurtenein

10

12

10

VYnpasnenue 1
YIy4IIEHUSIMU

10

12

11

Wnentudukanus 1
BO3MOKHOCTEH

10

12

12

[IpoBenenue 1
aHanmu3a 3arpar
npuObLIN

13

[InanupoBanue w 1
BHE/IPCHHE
YIIYyUYIIEHU I

Bceero: 10

14

120

144

5 Marpuua GpopMHPOBaHUS KOMIETEHIHH MO TUCIAIIJIMHE

No lpodeccuonanprrie OO611ee KOJIMYECTBO
_— Pazensl, TeMBI TUCIUTIITMHBI KOMTICTCHITHH KOMITETEHIH
I1K-8

1 |TOCT P HUCO 10014-2008 + 1
MeHeKMEHT OpraHu3aluu.
PykoBogsniue ykazanus no
JOCTUKEHUIO IKOHOMUYECKOTO
a¢ddexra B cucreme
MEHEPKMEHTa KayecTBa

2 | CroumocThb COOTBETCTBHS. + 1
CTOMMOCTh HECOOTBETCTBHSI.

3 ['maBHast 11e)1b OpraHU3aIuu + 1

4 Unentuduxanuss u aHaau3 + 1
MIPOIIECCOB

) AHanu3 BHYTpU + 1
TIpePUATH

6 Texymuii KOHTPOJIb 3aTpaT + 1

7 CocraBrneHue  otyerta O + 1
3arparax Ha IMPOIECCHI

8 Wnentudukanus (HakTopos, + 1
BITUSTFOIITUX Ha
yIIOBJIETBOPEHHOCTh
norpedurenei

9 OrtcnexuBaHue + 1
YIIOBJIETBOPEHHOCTH

noTpeOuTenei




10 YrpasneHue ynyqimeHus MU + 1

11 Unentuduxanms + 1
BO3MOKHOCTEN

12 [IpoBenenue ananusa 3aTpar + 1
PUOBLITN

13 [InanupoBaHue U BHEAPEHUE + 1
NALNA 191507071

6 O0pa3oBaTe/IbHbIE TEXHOJIOTHH

OO0beM ayTUTOPHBIX 3aHSATUH Bcero 24 daca, B T.4. Jekiuu - 10 4acoB, mMpakTHUECKUX
3aHATUH - 14 yacos.

50 % — 3aHATHI B MHTEPAKTUBHBIX OPMAx OT 0ObEMa ayTUTOPHBIX 3aHATHH.

Cemectp

Bun 3agarusa
(JI, TI3)

HCHOJ’IBSyeMHe HHTCPAKTUBHBIC O6paSOBaTCJ'II)HBIe
TCXHOJIOIT'NH

KomnnuectBo
4acoB

[Ipo6nemuas nekuuss Ha Temy: «lIpoBenenue
aHayM3a 3arpaT NpHObUTM. AHATN3 3KOHOMHYECKHX
pEe3ylbTaTOB BCEX BO3MOXKHBIX MEpP IO YJIYUIIEHUIO 2
kauectBa. CpaBHEHHE NPUOBUIA C TMpeJjIaraeMbIMU
3arpataMu. OnpeiesieHne NPUOPUTETOBY

[Ipobnemuas nexuus Ha Temy «llnanupoBanue u
BHEJIPEHUE YJIy4ILICHUI

Pacuer mnapamerpos,
pe3ynbTaThl  IPUHATHIX
YIIy4YIIEHU N

IIO3BOIAIOIINX OLCHUTH
MEp 1o BHCOPCHUIO

IIpakTnueckoe 3ansatue no reme: «l'yaBHas nenb
OpraHu3aIun»

Pa6ora B rpynnax no 2-3 yenoseka. Ha npumepe
KOHKPETHBIX NPEIIPUATUN, B OCHOBHOM, ITHILEBOU
MIPOMBILITIEHHOCTH: onpeleacHue u
JIOKYMEHTUPOBAaHUE TIJIABHOM LEIU MPEAIpUITHS,
¢dopmMHpoBaHHE TOJMTUKH, CTpaTerMM MW 3ajady B
obOmactu kadectBa. [lmaHMpoBaHuE COKpalleHHs
3aTpar 3a CYET YIPaBICHUsS Ka4eCTBOM.

[TpakTuyeckoe 3aHATHE (pEUIEHHE CUTYAIlMOHHBIX
3ajay) no Teme: «Mnpentuduxanms (HaxkTopos,
BIMSIIOIIUX Ha YAOBJIETBOPEHHOCTh MOTpeOUTENneit»
Ha npumMepe KOHKPETHOro MpOAYKTa MarucCTPaHTbI
JOJDKHBI ~ BBISIBUTH  (AKTOpBl,  BBI3bIBAIOILUE
HEYJIOBJIIETBOPEHHOCTh  NOTpeOUTENs;  (PaKTophl,
BBI3BIBAIOIINE  Y/IOBJIETBOPEHHOCTh IMOTPEOUTENS;
(akTOpbI, BHI3BIBAIOIINE BOCXUIIICHHE TOTPEOUTETIS.

Hroro: 12

7 Yu4eOHO-MeTOAMYECKOE oOOecreYeHHe CaMOCTOSITeIbHON PpadoThl CTYIEHTOB.
OuneHouyHble CpeacTBa [JIsl TeKyNIero KOHTPOJSA YCIHEeBAaeMOCTH, IPOMEKYTOYHOI
aTTeCTAIlMU [0 UTOT'aM OCBOEHUS JMCIUILIMHBI.

7.1 Buabl caMOCTOATEIbHON Pa0oThl, MOPAI0K UX BHINOJHEHUSA U KOHTPOJISI




Ne | Paszgen (Tema) Buast CPC Ilopsinok BHINIOJIHEHUSA Metoa
n/n | JUCHUILUINHBI CPC KOHTPOJIA
1 I'OCT P MUMCO | Iloaroroska Kk | Pabora C JIEKIIMOHHBIM | Y CTHBIN
10014-2008 YCTHOMY OTIPOCY MaTepuaioM, OCHOBHOW U | OIpOC
MeHeKkMeHT JOIIOJTHUTEILHOMN
OpraHu3aIu. JUTEPATYPOH, WHTEpHET-
PykoBoasiue pecypcamu
yKa3aHus M0
JIOCTHKEHUIO
SKOHOMMYECCKOTO
a¢ddekra B
CHCTEME
MEHEeKMEHTA
KayecTBa
2 CTouMoCTb IToaroroBka Kk | Pabora C JIEKIIUOHHBIM | Y CTHBIN
COOTBCTCTBUSL. YCTHOMY OMPOCY MaTepuajioM, OCHOBHOW U | OIpOC
CTOMMOCTD JIOTIOJTHUTEIIbHON
HECOOTBETCTBHS. JUTEPATYPOH, WHTEpHET-
pecypcaMu
3 I'maBHas IloaroroBka K | Pabota ¢  JIEKIIMOHHBIM | Y CTHBIN
1enb YCTHOMY OIPOCY MaTepualioM, OCHOBHOM H | OIIPOC
OpraHu3aIu JIOIIOJTHUTEIILHOMN
JUTEPATYPOH, WHTEpPHET-
pecypcamu
4 Nnentuduka | [loarotopka k k | Pabora c JIGKIIUOHHBIM | Y CTHBIN
Mg ¥ aHAIU3 | YCTHOMY OINPOCY MaTepuaJioM, OCHOBHOM | | OPOC
MIPOIECCOB JIOTIOJTHUTEIIFHON
JUTEPaTypo, WHTEPHET-
pecypcaMu
5 Ananuz IloaroroBka K Pabora ¢ neKUMOHHBIM | YCTHBIHI
BHYTpPH YCTHOMY ONPOCY MaTepuajioM, OCHOBHOW U | OIpoc,
MPEATPUSITHS JIOIIOJTHUTEIILHOM pacyeTHoe
JUTEPATYPOH, WHTEpHET- | 3aJlaHue
pecypcamu
6 Tekymumi [Toaroroska PabGotra c JeKIMOHHBIM | YCTHBIN
KOHTpOJIb 3aTpar | pedepara MarepuajioM, OCHOBHOW U | OIpOC,
(pe3eHTaIumn) JIOIIOJTHUTEIBHOMN pacyeTHoe
JIUTEPATYPOU, VUHTEPHET- | 3a/1aHue
pecypcaMu
7 CocraBnenn | Ilogroroska PaboTa ¢ JIEKIIMOHHBIM | Y CTHBIM
e oT4yeTa o | pedepara MaTepuaJioM, OCHOBHOM H | OpPOC
3aTparax Ha | (Mpe3eHTAaIliM) JOTIOTHUTETHFHOM
MPOLIECCHI JUTEPATYPOH, WHTEpHET-
pecypcamu
8 Unentuduxa | I[Moaroroska Pabora ¢ aexknuOHHBIM | YCTHBIA
mus  ($akTopos, | pedepara MarepuajioM, OCHOBHOW U | OIpoC
BIIMSTFOIIIMX Ha | (mpe3eHTanun) JOTIOJTHUTEIBHOU
YIOBJIETBOPEHHOC JUTEPATYPOH, WHTEpHET-
Th NOTpeduTenen pecypcamu
9 OrcnexuBan | [logroroska PaGora ¢ JIEKIIHOHHBIM | Y CTHBIN
ne pedepara MaTepuajioM, OCHOBHOW U | OIPOC




YIOBIIETBOPEHHOC | (TIpE3EHTAIINH) JOTIOTHUTETHFHOM
TH TIOTpeOuTenei JUTEPaTypou, WHTEPHET-
pecypcamu
10 Vupasnenue | [loaroroska PabGora ¢ JEKIUMOHHBIM | YCTHBIN
yIy4IIEHUSIMU pedepara MaTepuaioM, OCHOBHOHM H | OIpOC
(npe3eHTanun) JOTIOJIHUTEIIbHOU
JUTEpaTypoit
11 WNnentuduka | [logroroska Pabora ¢ neKIMOHHBIM | YCTHBII
s pedepara MaTepuaioM, OCHOBHOHW H | OIpOC
BO3MOKHOCTEHN (npe3eHTanun) JOTIOJIHUTEIbHOU
JIUTEpaTypOH, WHTEpPHET-
pecypcamu
12 [IpoBenenue | [loaroroBka PaGora ¢ JIEKIIMOHHBIM | Y CTHBIHI
aHaimm3a 3arpar | pedepara MaTepuajioM, OCHOBHOW U | OIpOC
PUOBLITH (mpe3enTarumn) JOTIOJTHUTETHLHOM
JUTEPaTypo, WHTEPHET-
pecypcamu
13 [ImanupoBan | [loaroroBka PaGora ¢ NeKIIMOHHBIM | Y CTHBIN
ue u BHeapeHue | pedepara MaTepuaioM, OCHOBHOHW H | OIpOC
YIIYUYIIECHHU I (mpe3enTanumn) JIOTIOJTHUTEIbHOM
JUTEpaTypOu, WHTEpPHET-
pecypcamu
14 Hroroserit IloaroroBka K Pabora ¢ neKIMOHHBIM | Y CTHBII
KOHTPOJIb 3a4ery MaTepuaJioM, OCHOBHOM | | OMPOC
JTOTIOTHUTEILHOU
JUTEPaTypo, WHTEPHET-
pecypcamu

7.2 KOHTpOJIbHBIE BONIPOCHI JJIS CAMONIPOBEPKHU

HaumenoBanue pasnenos

yueOHOM TUCIUILINHBI

TeMbl MPaKTUYECKUX 3aHATUN

Pazgen 1

Iroct p HMCO 10014-

KoHTpoIibHBIE BOITPOCHL:
1. Ocuosusble nonoxenus [OCT P UCO 10014-2008

2008

MeHeKMEHT OpraHu3aluu.
PykoBogsmue ykazanus 1o
JOCTUKEHUIO
HKOHOMHUYECKOTO0 3 PexTa B
CUCTEME MEHEPKMEHTA
KayecTBa

Paznen 2 Croumocts KoHTponbHbIE BONIPOCHI:
cootBercTBUsl.  CTOMMOCTH 1. CroumocTh COOTBETCTBUS.
HECOOTBETCTBHUS. 2. CTOMMOCTb HECOOTBETCTBHUSI.
3. OrieHKa mokaszateliel pacCdeTHBIM METOIOM.
Pazpen 3 KoHTposibHBIE BOITPOCHL:
I'maBHas nens | 1. I'maBHas  nenp  opranmsaumu  OmnpeneneHue U
OpraHu3aluu JOKYMEHTUPOBAaHUE TJIaBHOW 1€, (OPMUPOBAHUE TOJIUTUKH,

CTpaTeruu U 3aja4 B 00JaCTH KauecTBa.
2. [InmanupoBanue NEITEILHOCTU

OpraHu3aINH,
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obOecrieunBamONIei  yBeIWYeHHWE J00aBICHHOMN
COKpaIlleHHUE 3aTparT.

3. Nnentndukanus w aHanmu3 mporeccoB. PaspaboTtka u
WCIIOJIb30BAaHNE METOJIOJIOTUH YIIPABICHUS IKOHOMUKON KayecTBa.
PacnipocTpanenue TpeboBaHuii cTaHAapTa HA IPEATIPUSITHE.

4. Buemnue w  BHyTpeHHHE moTpeOuTenu. [apanTuu

HAIIpaBJICHHOCTU IIPOLECCOB Ha YAOBJICTBOPCHHC Tpe60BaHPII>'I

CTOMMOCTH H

norpeOuTenei.
5. COBOKYITHOCTH ~ PECYpCOB M BHJOB  JICATEIBHOCTH,
IMpCKpamaromux BXOOAIIUE II0TOKH B BBIXOJAIIIHNC.

DxoHomuueckast 3(pPeKTUBHOCTD Ipoliecca, MOKa3aTenu 3aTpar u
yIIOBJICTBOPEHHOCTH OTPEOUTEICH.

6. Unentudukanus KIOUYEBBIX MporeccoB. OmnpeneneHue
00sI3aHHOCTH M OTBETCTBEHHOCTH PYKOBOJIUTENICH MTPOIIECCAMH.

Paznen 4
Nnenrudukarus u
aHaJIU3 TPOIIECCOB

KoHTposiabHbIe BOIpOCH!

1. Meronbl pa3paboTku  OIOK-CXeM, HICHTHU(PUKALHUS
BBIXOJIOB OIlEpaluii MpOIecCCOB K OJHOMY WM OoJjee
MOTPEOUTETISIM;

2. CymHOCTp ¥ OCHOBHBIE HamNpaBlIEHUS TEKYILIEro

KOHTpOJIS 3aTpaT. Mojenu kiaccuuKanuu 3aTpar;

Paznen 5 KonTposbHbie BOPOCHI:

AHanus BHYTPH 1. CaBs3b SKOHOMUKH Ka4E€CTBA C KOJIMUYECTBOM BBITIOJTHEHHOM
NpEeANPUITUS paboThL.

2. CoOcTBeHHBIC TOTPEOHOCTH MTPEIPHUSITHS,

Paznen 6 Tewmbl pedepatos:

Tekymunit KOHTPOJIb 1. OOwvem wu pasHooOpazwe WHGOPMALUK IS aHATU3A
3arpar 3aTpaTr Ha KayecTBO;

Pasnen 7 2. Oco0eHHOCTHM OTYETOB MO 3aTpaTaM Ha KadeCTBO JUIS

CocraBiienne oT4yeTra o
3aTrpaTrax Ha MMPOoICCChl

Pasnen 8

Nnentuduxanus
(bakToOpoB, BIUSIONIUX
YIIOBJICTBOPEHHOCTh
norpeduTene

Ha

Paznen 9

OrTciexuBaHue
YIOBJIETBOPEHHOCTH
norpeduTene

Paznen 10
VYnpasnenue
YIY4YIICHUSIMA

Pa3zmen 11
WNnentuduxarus
BO3MOKHOCTEH

Pasnen 12
[IpoBenenue
3aTpaT NpuObLIH

aHajJIn3a

Paznen 13
[InanupoBanue 5
BHEJIPEHUE YJIyYIIECHUN

Ppa3IMIHbIX ypOBHeﬁ YIIPpaBJICHUA,

3. OcoOeHHOCTH METOJIOB aHATIN3a 3aTpaT Ha KaYeCTRBO;

4. Metonsl pa3pabOTKH  OJOK-CXeM, HUIACHTH(PHUKAIUSL
BBIXOJIOB OIEpaIfii TPOIECCOB K OJHOMY WM OoJjiee
MOTPEOUTENAM;

5. CymHOCTb ¥ OCHOBHbIE HANpaBJIEHUS TEKYILIEro

KOHTPOJIA 3aTpart. Mogenu KJIaCCI/ICI)I/IKaI_II/II/I 3aTpar;

6. CBsi3p DKOHOMHKH  KayecTBa C  KOJUYECTBOM
BBINMOJIHEHHOM paboThl. CoOCTBEHHbIE MOTPEOHOCTH
NPEIIPHUSTHS,

7.  Wnentudukanus (baxTOopoB,
yJIOBJIETBOPEHHOCTH ITOTPEOUTENEH;

8.  AHanu3 (akTOpoB, BHI3BIBAIOLINX YIAOBIETBOPEHHOCTh U
HEY/IOBJICTBOPEHHOCTb IIOTpEOUTENEH;

9. B3aumocBsi3b M COOTBETCTBHE (HOPM OTCIECKUBAHUS
YIIOBJIIETBOPEHHOCTH  TIOTpEOHTENCH  BO3MOKHOCTSIM
npUHATHS () (HEKTUBHBIX YIPABICHYECKUX PEIICHUH;

BIIWAOMINX Ha

10. CymHOCTB MPOIIECCOB MO YIPABICHUIO YITYUIICHUSIMHA;

11. XapakrepucTtuka IIPOLIECCOB UACHTUDUKAITIH
BO3MOKHOCTEIA;

12. Ananu3 SKOHOMHYECKHX pe3ynabTaTtoB. OmpeneneHue
MIPUOPUTETOB;

13. IlnanupoBaHME U BHEIPEHUE YIyUIICHUH.
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7.3 Bompocsl 1Jis 3a4eTa

BOHpOCBI AJie MIPOBCACHUA HpOMe)KyTO‘IHOf/'I arreCrau MpeaACTaBJICHLL

CJICAYIOLIEro IepeYHsI.

1.

HBOoo~NoOR~WN

0.
. @akTuyeckue, BHIJCICHHBIE UM OIICHOYHBIC TIOKA3aTEIH.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Ocnosnble nonoxxenuss I'OCT P UCO 10014-2008 MeHeKMEHT OpraHu3aluu.
PyxoBopsiiue yka3zanus 1o JOCTHXKEHUI0 SKOHOMHYECKOTO 3 deKTa B cucTeMe
MEHEIPKMEHTA KaueCcTBa

CtouMOCTh COOTBETCTBHUSI.

CTOMMOCTh HECOOTBETCTBHUSI.

['maBHBIE LI€NH B 00JIACTH SKOHOMHUKHU KayecTBa.

DopMHUpOBaHUE MOJUTHKH B 00JaCTH Ka4eCTBa.

Crpateruu u 3a1a4u B 00J1aCTH KayecTBa.

Metononorus ynpaBieHus 3KOHOMUKOM KayecTBa.

BHeurnue u BHyTpeHHUE TOTPEOUTENH.

Wnertudukaiys onepamuii mporeccos.

[Ipsimble 1 KOCBEHHbBIE TPY103aTPATHI.

Mogenu knaccudukanuu 3aTpar.

CocraBieHre oTyeTa 0 3aTpaTax Ha IIPOLECCHI.

CreneHp yJ10BI€TBOPEHHOCTH NOTPEOUTEICH.

CBs13b 5KOHOMUYECKOI MPHOBLIN U yIOBIETBOPEHHOCTH TIOTPEOUTEICH.
HeadhdextuBHbIC MTPOIIECCHI.

@akTOpHbl, BHI3BIBAIOLINE BOCXUILEHUE TOTPEOUTEIS.
OTcnexxruBaHue y10BIETBOPEHHOCTH TOTPEOUTENEH.
VYrpasneHue yJyqleHUsIMU.

Nnentudukaiys BO3MOKHOCTEH.

[IpoBenenune anaiusa 3arpaT IPUOBLIH.

Marpuua yny4dieHun.

OnryTuMble U HEOUTYTUMBIE BBITOIbI.

[TpunsTHE pelIeHnH PYKOBOUTEISIMH.

HeobOxonuMocTh niuaHupoBaHUS.

AHanu3 pe3ynbTaToB MPUHATHIX MEp IO MOBBILICHUIO AP PEKTUBHOCTH.
Knaccudukanus, yuer u ananus Opaka.

OTteuecTBEHHBIE yUEHbIE B 00JaCTH YIIPaBICHNUS KaYeCTBOM.
3apyOexHble IIKOJIbI B 00JJaCTH YIPABIECHUS KaYECTBOM.
OTedecTBEHHBIE CUCTEMBI YIIPABIECHUS KAYECTBOM.
CymHOCTh 3KOHOMHUKHU Ka4ecTBa.

VYnpaneHueckre QyHKIIMM B SKOHOMHKE KauyecTBa.
3arpaThl Ha Ka4e€CTBO: CYIIHOCTb U KJIacCU(PUKAIUS.

B BHJAC

DopMupOBaHNE OPTaHU3ALMOHHON CTPYKTYPbI YIIPABJIEHUS 3aTpaTaMH Ha Ka4eCTBO.

OcoOeHHOCTH yueTa U aHajIu3a 3aTpaT Ha KayecTBO.
OyHKIMOHANBHO-cTOUMOCTHOM aHanu3 (PCA) B 3KOHOMHUKE KayecTBa.
FMEA-ananu3 kak HHCTpyMEHT SKOHOMHKH KayecTBa.

PaspeptriBanue (ynkumii kauectsa (QFD) B ynpaBienuun 3aTpataMu Ha KauecTBO.
MeTo/p! yrnipaBiaeHHs 3aTpaTaMy Ha KaueCTBO, CBSI3aHHBIE C KOHTPOJIEM U YYETOM.

beHuMapKuHT — CTpaTernYecKil THCTPYMEHT YKOHOMUKH Ka4yeCTBa.
AYTCOpPCHHT KaK MHHOBAIlMOHHBIN METOJ YIpaBJIeHUs 3aTpaTaMH Ha KayecTBO.
CrangapTu3anys B 5KOHOMHUKE KauecTBa.
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8 YueOHo-MeTOAMYecKOe U HHPOPMALIMOHHOE 00eciedeHUe T CIUTIMHbI

a) OCHOBHAsI JIMTepaTypa:

1. JleonoB, Oumer AnpOeTpoBUY. OKOHOMHMKA KaueCTBa, CTAaHIAPTU3AIMH H
ceprudukanym [Dnekrpornsiit pecype] : yueOnuk / O. A. Jleonos, I. H. Temacosa, H. XK.
[llkapy6a. - DOmekrpon.man. - M. : Huppa-M, 2019. - 251 c. - BHemHsAs cchuIKa:
http://znanium.com/go.php?id=1016727

2. MaromenoB, Haxpyraun [lapaOyrauHoBuY. YmpaBieHHE KayeCTBOM MPOAYKLIHU
[DnexTponHbIii pecypce] : yueOnuk / L. III. Maromenos, I'. E. becnanmosa. - 2-¢ u3n., crep. -
OnektpoH.naH. - MockBa : JlamkoB u K, 2020. - 334 c. - Buemsgaa ccbuika:
http://znanium.com/go.php?id=1093433

0) JoMOJIHUTEIbHAS JINTEpaTypa:

1. VYnopaBneHue KayecTBOM Ha MPEANPUATHUSX MHILIEBOHM, MepepadaTbiBaroleit
MIPOMBINIJICHHOCTH, TOPTOBIM U OOIIECTBEHHOT'O MHUTAaHUs [DIEKTPOHHBIN pecypc]| : yueOHUK /
noxa pea. B. M. Ilo3uskoBckoro. - 3-¢ W31., UCIP. U JAOI. - DJIEeKTpoH.AaH. - M. : Uudpa-M,
2018. - 336 c. - Baemnss cepuika: http://znanium.com/go.php?id=925846

2. Konomnes, Cepreit IletpoBuu. YmpaBineHue KadecTBOM [DIEKTPOHHBIN pecypce] :
yuebnoe nocodbue / C. I1. Konomuies. - Dnekrpon.nad. - Mocksa : UHOPA-M, 2020. - 252 c. -
Buemnsis cepuika: http://znanium.com/go.php?id=1043109

3. TOCT P 1UCO 10014-2008 MeHemKMEHT opraHu3anui. PykoBomsue yka3zaHus 110
JOCTHKEHUIO IKOHOMUYECKOro 3 (eKTa B CHCTEME MEHEHKMEHTa KauecTBa

B) IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTHIA, HCIIO/Ib3yeMbIX B 00y4eHHH, BKJIKOYasi IlepeYeHb
MporpaMMHOIro odecrieueHus 1 I/IH(i)OpMaIII/IOHHLIX CIIPABOYHBIX CUCTEM
JIMIeH3HOHHOE MPOrPaMMHoe odecrnevyeHne:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office
Professional 2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OTCYECCTBCHHOC

Astra Linux Special Edition PYCB 10015-01 Bepcuu 1.6.

1C:Ilpeanpustue 8. Kondurypanus, 1C: byxrantepus 8 (yuebHas Bepcus)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynbranTlInroc

Kaspersky Endpoint Security s 6usneca CranaapTHBII

CBOﬁO}IHO pacnpocrpansieMoc JUIECH3INOHHOC NTPOrpaMMHoOE€ ob0ecrneyeHue:
OpenOffice
LibreOffice
7-Zip
Adobe Acrobat Reader
Google Chrome
B T.9. OTEYECCTBCHHOC
SAnnexc.bpaysep

HNHbOpMAIIMOHHBIE CIPABOYHBIE CHCTEMBL.

— EHoe 0KHO J0CTYTA K 00pa30BaTeIbHBIM Pecypcam — peskuM Joctyma: hitp://window.edu.ru/

— UIIC «Koncynprantl Iroc» — peskum nocryna:  http:/Amww.consultant.ru/

— Warepdaxc - LleHTp packpbITHst KOPHOPaTUBHON HH(MOPMAIH (CEpBEpP PACKPBITHS MHOOPMAITIAN) —
pexum octyna: hitps:/mww.e-disclosure.ru/

— Uudopmarrionto-npaosoii mopran 'APAHT.RU — pexxum mocryma: http:/mww.garant.ru/

— ABTOMATH3UPOBAHHAs CIIPaBOuHas crcteMa «CenbXxo3rexHuKka» (Web-Bepcust) - pexum IocTyi:
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http://znanium.com/go.php?id=1016727
http://znanium.com/go.php?id=1093433
http://znanium.com/go.php?id=925846
http://znanium.com/go.php?id=1043109
http://window.edu.ru/
http://window.edu.ru/
http://www.consultant.ru/
https://www.e-disclosure.ru/
http://www.garant.ru/

http://gtnexam.ru/

[podeccronanbHbIe 6a3bl TAHHBIX:

— Hayunas snexrponnas oromoreka eLIBRARY.RU — pexxum nocryma: hitp:/elibrary.ru

— Haykomerpuyeckast 6aza ITaHHBIX SCOPUS: 0a3za MaHHBIX pedepaToB M IUTHPOBAHHS — PEKUM
Jocryma: https:/mww.scopus.com/customer/profile/display.uri

— OdmmanpHpii calit DeneparbHON CITyKOBI TOCYIAPCTBEHHON CTATUCTUKH — PEXUM JIOCTYIIA:
https://rosstat.gov.ru/ (OTKpBITHIiA JOCTYIT)

— Poccuiickast Axanemuss Hayk, OTKpBITBII JOCTYN K HAay4dHBIM JKypHaIaM — PEKHM JOCTYIIa:
http:/AWwWw.ras.ru (OTKpBITBII JOCTYI)

— OdurmansHeii caiit MUHECTEpPCTBA CEIILCKOTro xo3stiictBa Poccwmiickoit Denepary — pexxum

nocryma: http://mex.ru/ (OTKpbITHI JOCTYI)

DIEeKTPOHHBIC OMOMOTEYHBIE CHCTEMBI:
o DrektpoHHblii OnOmoTeunsii karaor Web MPBUC — pexum moctyma: https:/molochnoe.ru/cgi-
bin/irbis64r_14/cqgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
o DBC JIAHbB — pexxum nocryra: https:/e.lanbook.com/
3BC Znanium.com — pesxum Jioctyma: https:/new.znanium.com/
BC FOPAUT — pexam nocryma: hitps://urait.ru/
3BC POLPRED.COM: http:/Ammw.polpred.com/
DrnekTpoHHas OMOIMOTEKa M3IATEBCKOTO IIEHTPa «AKanemush». hitps:/Mww.academia-
moscow.ru/elibrary/ (komtekiwst CITO)
3BC ®I'6OY BO Bosoroackas [MXA — pesxim octyna: https:/molochnoe.ru/ebs/

o O O O

(@]

9 MaTepHaJ’[bHO'TeXHI/IqCCKOG odecneuyeHue JAUCHHUIIJIMHBI

VYyuebnas aynuropus 1225 niis npoBeeHUs 3aHATUH JEKIIMOHHOTO U CEMUHAPCKOTO THIA
(mpakTUYEeCKUE 3aHATHUS); TPYIIOBBIX U WHAMBHUAYAIbHBIX KOHCYIBTAIUI; TEKYIIEro KOHTPOJIS
U TpOMEeXyTodHOM arrectanuu. OCHOBHOE OOOpyJOBaHWE: 3KpaH JyIsl MpoekTtopa | mirT.,
MPOEKTOD - 1 MIT., KOMIBIOTEP B KOMIUJIEKTE - | mIT.

VYuebnas aynuropus 1234 nis npoBeaeHUs 3aHATUH JIEKIIMOHHOTO U CEMHHAPCKOTO THUTIA
(MpakTUYEeCKUE 3aHATHUS); TPYIIOBBIX U WHAMBHUAYAIbHBIX KOHCYIBTAIUI; TEKYIETO KOHTPOJIS
U TpoMexXyTodHoM artectanuu. OCHOBHOE OOOpyJIOBaHWE: JKpaH JyIsi MpoekTtopa | miT.,
MPOEKTOD - 1 MIT., KOMIBIOTEP B KOMIUIEKTE - | mIT.

VYuebnas aynutopusi 1240 KoMnbroTepHBIN KJ1acc, KIAcC JJIsi CAaMOCTOSITEIbHOU pabOoThI
ctyneHToB. OcHOBHOEe 0O0OpyaOBaHWE: dKpaH sl mpoekropa 1 mT., mpoektop - 1 mT.,
KOMITHIOTEP B KOMIUIEKTE - | MIT., 9 KOMIBIOTEPOB C TOCTYIIOM B JIEKTPOHHO-00pa30BaTEIbHYIO
cpeny Akanemun, ObC u cetn IHTEepHET.

OBECIIEYEHME OBPA30OBAHMUAA VI JIUL C OB3

Jlia obecnieueHus: 00Opa30BaHUsa MHBAIWJIOB U JIMI[ C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3710pOBbs peanu3alys AUCLHUIUIMHBI MOXKET OCYILIECTBIATHCA B aJallTUPOBAHHOM BUJIE, UCXOIS
U3 MHJIUMBUIYaJbHBIX NCUXO(QU3MYECKUX OCOOEHHOCTEM M 1O JHMYHOMY 3asBJICHUIO
00yyYaroIerocsi, B 4aCTH CO3JaHMs CHEIMAIbHBIX YCIOBUH.

B cnenumanbHbple yCIOBHS MOTYT BXOJMTH: IPEIOCTaBICHUE OTAEIBHOM ayIUTOPHH,
HEOOXO/UMBIX TEXHUYECKHUX CPEJCTB, MPUCYTCTBHE ACCUCTEHTA, OKA3bIBAIOIIEr0 HEOOXOUMYIO
TEXHUUYECKYIO MOMOIIb, BBIOOP (hOPMBI MPEIOCTAaBIEHUS HHCTPYKIUHU O MOPSAKY MPOBEISHUS
TEKYIIEro KOHTPOJISI M IPOMEKYTOYHOM  aTTECTallud, MCIOJB30BAHUE  CIELUATIbHBIX
TEXHUYECKUX CPEJICTB, TPEAOCTABICHNE ITEPEPBIBA JIJIS IPUEMaA MUIIH, JEKAPCTB U Ip.

JUis nui ¢ OrpaHMYEeHHBIMH BO3MOXKHOCTSIMU 370pPOBbs IIPENYCMOTPEHA OpraHU3anus
KOHCYJIBTALIMI C UCIOJIB30BAHUEM JIEKTPOHHOM MOYTHI.

Y4eOHO-MeToIMYeCKHe MaTepualibl Ui CaMOCTOSTEIbHOH pPabOThl OOydaIOIIMXCS M3
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qKcila MHBAINWJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTAMH 310poBbs (OB3) npenocrasisitoTcs

B (hopMax, aanTUPOBAHHBIX K OTPAHUYCHUSM HX 37J0POBbSI U BOCHIPUSATHS HH()OPMAIIHH:
JUis 11 ¢ HapYIICHUSIMH 3PEHUS:
— B Ie4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,
— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
JUJ1st U1 ¢ HApYIISHHUSIMH CITyXa!
— B mieuaTHo opme,
— B (hpopMe 3IEKTPOHHOTO IOKYMEHTA.
JJist 11 ¢ HapyYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:
— B IIeYaTHOM ¢opme,
— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

HaHHHfI MNEPCUYCHb MOXKET OBITE KOHKPETU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHI'CHTa

o0yyJaromxcs.
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10.KapTa koMmneTeHIU

IIporHo3upoBanne KoHKypeHTocnocoonocTn npoaykuuu (Hanpasienne noaroropku: 27.04.01 CranmapTusaiius 1 METPOJIOTHS)

Llenp AUCIUIIINHBI

copmMHpOBaTh

- CHOCOOHOCTh MOKMCKa DPAIllMOHAIBHBIX PEIICHUH MpPU CO3JAaHUU TMPOIYKIHH C Y4E€TOM TpeOOBaHHMH KadecTBa H
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAaeMOM MPOIYKIIMU U (PYHKIITMOHUPOBAHUS CAMOTO TIPEAIPUSATHS;

- CIHOCOOHOCTh K TPOBEJCHUIO MapKEeTHHTa ¥ IOJArOTOBKE OW3HEC-IUIAHOB BBINIYCKA W pealM3aliu
KOHKYPEHTOCIIOCOOHBIX HM3JIeNNH, pelIeHNI0 MPpo(hecCHOHATIBHBIX 3a7ad B 00JIaCTH CTaHAApTU3alMd HA OCHOBE M3Y4YEHHs
THOJIOYKEHUI OCHOBHBIX IPABOBBIX U HOPMATHUBHBIX JIOKYMEHTOB, PErJIAMEHTHPYIOIIUX MOPSIOK pa3paOOTKH HOPMATHBHBIX U
TCXHUYCCKUX NOKYMCHTOB YMCHUA W HAaBbLIKU pa6OTBI, HeO6XOI[I/IMBIe JIIsL HpOI/I3BOI[CTBeHHO'TCXHOJ’IOI‘HHGCKO?I U Hay4HO-
HCCIIC/IOBATEIIbCKON JIEATEIbHOCTH

3amaun
NUCLUTUINHBI

- (hopMHpOBaHKE YMEHHIA M HABBIKOB, TIO3BOJIIONINX MCCIEN0BATh A(PPEKTHBHOCTH MPOU3BOCTBA,
- (opMHpOBaHHE YMEHHI M HABHIKOB MO MPOBEIECHUIO SKOHOMUYECKHUX PACUYETOB IO IMPOEKTaM, CBA3AHHBIM C YIYUIIECHHUEM
METPOJIOTHYECKOro 00ecneueHus CO3JaHMsl U IPOU3BOJICTBA U3/IEJIUMN, IPOIIECCOB.

B IIpOoHeCCC OCBOCHUS HaHHOﬁ AUCHUIIJIMHBI CTYJCHT (bopMpreT U JCMOHCTPUPYCT CIICAYIOIINC

[TpodeccnonanbHbie KOMIIETEHIIUU

KomMnereHuyn [Inanupyemsblie pe3ysIbTaThl dopma
W o0yuyeHus TexHonoruu OLEHOHHOTO Crynenu ypoBHEN OCBOCHUS
1eKe DopMmyIHpoBKa (MHIMKATOPbI TOCTHKEHUS (dbopmupoBaHUs cpesicTBa KOMIIETEHIIUH
KOMTIETSHIIHH )
[1K-8 CnocobeH opraHu3oBaTh N-1nk.s 3HaeT cOBpEeMEHHbIE Jlexuun TectupoBanue Iloporossiii
KOHTPOJIb ¥ OLEHKY | TEXHOJIOTUU YIIpaBJICHUS (yAoBJIeTBOPHUTEIbHBIN)
JEeSTENbHOCTU IIEPCOHATIOM JlabopaTopubie . 3HaeTr  COBpPEMEHHBIE  TEXHOJIOIUU
CTPYKTYPHBIX N-2pixcs. Vmeer paboTsI YCTHBIH OTBET | yiynapyeHus IEPCOHATOM
NoJipa3ielieHuil CiIyXObl | KOHTPOJIMPOBATh, CTHUMYJIUPOBATh CaMOCTOSTENLHAS IIpoaBUHYTHIN (XOpOL1I0)
KOHTPOJISI KauecTBa U OLEHUBATh INPOU3BOACTBEHHYIO pabota Ymeer KOHTPOJINPOBATb,
NEeSATEIbHOCTh CTUMYJIHPOBATh u OLIEHUBATH
N/I-3nk-8 IloaroroBka VIHTEpaKTHBHBIE MPOU3BOACTBEHHYIO AEATENBHOCTD
OTYETOB 00 o0ecrneyeHnu SAHSITHS Bricokuii (0TJIMYHO)
KauecTBa B OPraHU3alux Biageer  cnocoOHOCTBIO  ITOATOTOBKH
oTyeToB 00 oOOecreueHuu KauecTBa B
OpraHu3aluu
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